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Capacity 

Requested Capacity and Actual Capacity    

 

Number of Beds Used for the Project 
 

 

Number of Guests who successfully stayed during the Project 

 

Unsuccessful Stays during the Project 

 

Requested 
Capacity 

75% 

Actual 
Capacity 

61% 
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90 

24 

1 
Non Acceptance

Number of Walk Outs

Not Granted Access

Asked to Leave

A total of 62 

guests using  

400 bed spaces 

during the 

project 

265 

Showers 

were taken 

by guests 

245 Loads 

of Laundry 

were done 

by guests 



Youngest  

19 
Average  

39 
Oldest 

61 

Client Demographic 

Age 
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Nationality 

 Non-British Nationals Accessing the Shelter

  

61% 

39% 

British

Non-British
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Care  

Leavers 

5% 

Ex-Service 

Personnel 

2% 

Ethnicity 

 

Care Leavers and Ex-Service Personnel 

 

 

 

 

 

 

Severe and Multiple Disadvantage 

 

 

Severe Multiple 
Disadvantage  

1 

65% 

Severe Multiple 
Disadvantage  

2 

23% 

Severe Multiple 
Disadvantage  
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5% of guests 

had no SMD 

Level recorded 



5% 

1% 2% 

87% 

3% 2% 

Accommodated

Mix

Other

Rough Sleeping

Sofa Surfing
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Estimated Time in Current Situation 

 

Last Known Tenancy Type 
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Number of 
Guests with 
Convictions 

31% 

Number of 
Guests with 
Reprimands, 
Warning & 
Cautions 

37% 

Guests with an Offending 

History 

37% 
Unsure: 10% 

Offending 
Percentage of clients with previous reprimands, warnings and cautions and 

clients with convictions.  Please note that usually clients with an offending 

history will have both, in this instance there are clients who have only 

reprimands, warnings or cautions; hence the higher percentage. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

                                        
Of guests are currently on probation, 8% of client 

details were not recorded 13% 

                                10% 
Of guests have been released from prison to 

street homelessness, 5% of client details were not 

recorded 

                                        
Of guests currently on bail; although 5% of client 

details were not recorded 

 

3% 

                                        
Of guests have a conviction for a Schedule 1 

Offence; however 3% of client details were not 

recorded 

2% 



1% 

3% 
11% 

6% 

14% 

5% 
4% 

3% 5% 4% 

12% 

11% 

7% 

3% 
5% 6% 

Aggressive/Violent towards others

Cognitive Issues

Difficulty Sleeping

Disorientation at night

Feel Depressed

Hears Voices

Hallucinations

Find it hard to control anger

Flashbacks

Night terrors

Often feel anxious

Often feel stressed

Panic attacks

Paranoia

Self harm

Suicidal thoughts

Complex Needs 

 

• 13% 

Guests with diagnosed Mental 

Health Issues 

55% 

Mental Health 

Diagnoses 

 

 

 

 

Symptoms  

Complex Needs 

 

 

 

10% 

5% 

10% 

8% 

39% 

3% 

3% 

3% 

13% 

3% 3% Anxiety

Attention Deficit and Hyperactivity Disorder
(ADHD)
Bipolar Disorder

Borderline personality disorder (BPD)/
Emotionally Unstable Personality Disorder
Depression

Generalised Anxiety Disorder (GAD)

Panic Disorder (this is regular and frequent
Panic Attacks without a clear trigger)
Personality Disorder

Post Traumatic Stress Disorder (PTSD)

Psychosis

Stress

2% of Guests were 

discharged from a Mental 

Health Hospital to Street 

Homelessness 

61% were unrecorded 



2% 2% 5% 
2% 

5% 

10% 

2% 

2% 

2% 

2% 

2% 

2% 
2% 

2% 2% 12% 

5% 

2% 

2% 

2% 

2% 

2% 
2% 

2% 
2% 

2% 
2% 

2% 2% 
2% 

2% 2% 

ADHD Acid Reflux
Alcohol dependant Arrhythmia
Arthritis Asthma
Auto Immune Back pain
Blood clots Broken Ribs
Cervical Cancer Chronic Fatigue Syndrome
Cirrhosis of the liver COPD
Degenerative Bone Disease Diabetes
Epilepsy facial injuries
Gastro Enteritis Heart Attack
Hepertitus c Hiatus hernia
High Blood Pressure Memory loss owing to heart attack
Rheumatoid arthritis Stabbed in the chest
Stent fitted/Heart Attack Stress Related
Swollen infected feet Umbilical Hernia
Urethral stricture- self catheterises Visual Impairment /astigmatism

Physical Health   

 

 

  

Guests with 

Physical Health 

Conditions 

44% 

11% Unrecorded 

32% of Guests are 

not registered with 

a Doctor 

3% Unsure 

 

13% of guests have 

been discharged 

from hospital to 

street homelessness 

 

47% of guests 

are smokers.   

Unsure 5% 

11% of guests 

describe themselves 

as disabled.   

Unrecorded 2% 

 



Substance 
Misuse 

Cannabis 

70% 

Crack 
Cocaine 

40% 

Heroin 

30% 

Substance/Alcohol Misuse  
 

 

 

 

 

 

Drug usage of the 16% 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Guests with Substance Misuse 

Issues   

16% 
Unsure 

13% 

Guests already 
Engaged with 
Drug/Alcohol 

Agencies 

Unrecorded Info 

Guests referred by 
Gravesham 

Sanctuary  to 
Drug/Alcohol 

Agencies 

16% 8% 11% 

Guests with Alcohol Issues 

23% 
Guests with no recorded info 

13% 

The 23% is made up of: 

Males with Alcohol Issues 

79% 
Females with Alcohol Issues 

21% 

 

Number of recorded units 

consumed collectively in one 

week 

588 

 

Number of guests who are 

physically dependant on 

alcohol 

26% 
Unsure 

14% 



Reasons for Actual Homelessness 
 

 

  

15% 

17% 

1% 

1% 

1% 

8% 

1% 

4% 6% 
8% 

1% 

13% 

5% 

6% 

3% 
2% 

8% 

Relatives/friends unable/unwilling to house Relationship breakdown (excluding divorce)

Domestic violence Harassment/illegal eviction

LA possession action LA Rent Arrears

Housing association possession action Private landlord possession action

Private Accomm Rent Arrears Unable to afford rent in PR Accomm

Delays in HB claims LA won't re-house permanently

Anti-social behaviour Prison Release to Street Homelessness

Hospital Discharge to Street Homelessness Evicted from Supported Accommodation

Other



Outcomes 

 

 

 

 

 

 

 

4% 

14% 

9% 

16% 

4% 0% 0% 

27% 

1% 

3% 

3% 

2% 
0% 

1% 

2% 
2% 

4% 
7% 

Client showed improved self worth/self esteem
Client formed positive relationships
Client received support, advice and advocacy
Client supported emotionally, socially and psychologically
Client showed increased self confidence
Client engaged with recreational and community activities
Client allocated a GP
Client accessed Winter Night Shelter
Client reconnected
Client received temporary accommodation
Client accommodated in private rent accommodation
Client accommodated in supported accommodation
Client accessed Mental Health Services
Client on Housing Need Register
Client engaged in Homelessness Application

This means that for  

the entire project 

34% of those who 

successfully stayed at the 

shelter have been 

accommodated. 
 


